O4) Write short notes on any four:
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Evaluation of user study.

Necd for user orientation programme,
Planning and Organization of user study.
Information Seeki ng Behaviour.

Record Analysis method.

Objectives of user orientation programme.
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i @.Lib. & Inf.Sc. (Semester - I) Examination, November - 2014
| LIBRARY AND INFORMATION SCIENCE (Paper - VI)
. Library and Users (Paper - I) '
Sub. Code : 47736

Total No. of Pages : 3

Qay and Date : Saturday, 22 - 11 - 2014 Total Marks : 80
;Timc : 11.00 a.m. to 2.00 p.m.

?uslructions : 1)  Allquestions are compulsory.
g . ,2)  Allquestions carry equal marks.

101) Discuss various categories of information users and describe their information
[20]

needs.

OR
Give definition of information need and explain different models of information

OOV %
need.

§ 02) Explain the concept of information literacy. State its need and discuss various
G information literacy activities. _ [20]
OR

Discuss in detail conventional and modern techniques of user orientation
programme.

2 03) What is user study? Give its importance and discuss methods / techniques of

i - user study. [20]

OR

Discuss in detail proforma and interview methods used for data collection.
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